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community today 
leads to a better 
tomorrow. 
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Who We Are 
 
 
 

STOP Inc. was created in 1965 as  the  
Community Action Agency to serve South 
Hampton Roads. STOP is a non-profit Agency 
governed by a 24-member Board of Directors. We 
currently operate with 44 dedicated staff members 
who implement 17 programs with 11 funding 
sources from Federal, State, Local and Private 
resources. STOP’s target  population  
encompasses households at or below 125% of the 
poverty level as identified by the Federal 
Government. 

 
 

Enhancing Individuals, Families and Communities in the Eastern Virginia Cities of Chesa- 
peake, Franklin, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach and 

the Counties of  Accomack, Isle of Wight, Northampton and Southampton. 
 
 
 

Our MISSION: With the assistance of community partners, reduce the effects of poverty by 
assisting low and moderate wage earners and economically disadvantaged residents of Eastern 

Virginia achieve self-sufficiency through program and service initiatives which encompass 
education, employment, housing and health for the improvement of their quality of life. 

 
 

Our VISION: To be one of the premier Community Action Programs in the Commonwealth of 
Virginia entrusted to provide quality programs and services that have a transformational impact on 

low and moderate income residents and the community. 
 
 

OUR CORE VALUES & CORE PRINCIPLES 
Respect 

Integrity 

Optimism 

Cultural Competence 

Dignity 

Flexibility 

Immediacy 

Coordination 

 
THE COMMUNITY ACTION PROMISE 

Community Action changes people’s lives, embodies the spirit of hope, improves communities, and 
makes America a better place to live. We care about the entire community, and we are dedicated to 

helping people help themselves and each other. 
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A Message from William E. Curtis, Chairman of the Board 
 

It gives me great pleasure to welcome our funders, sponsors, donors, volunteers, partners, 
customers and staff to STOP Inc.’s annual Stakeholders Luncheon. It has been said that 
behind every great woman or man, stands another great woman or man. STOP Inc. is no 
exception, for behind this great Organization stands a great staff and board of directors 
who convert the time and resources provided by our funders, sponsors, donors and 
volunteers, into outcomes that measurably improve the lives of economically 
disadvantaged citizens in Eastern Virginia. 

 
This year has been both fulfilling and challenging for STOP Inc. as the Organization has 
worked closely with state oversight agencies to expand services in Eastern Virginia and 
aggressively expanded available grants that are in alignment with our mission. STOP Inc. 
seeks to establish relationships with existing local and state agencies and other 
community outreach organizations to ‘leverage’ support to our community. As we all 
have a common goal, working closely together has a multiplicative, positive impact on 
the community and enhances the social and economic impacts on the individuals,  
families and communities we serve. 

 
This has been a great year for STOP Inc. and the CEO and staff are to be commended. 

This was recently highlighted by their resilience following the extensive water damage to STOP headquarters. Though 
physically displaced and suffering loss of computer equipment, files and furniture, the staff never ‘skipped a beat’ and 
continued to provide outstanding support to our community. 

 
In closing, please know that the services provided by STOP Inc. in Eastern Virginia are reliant upon your continued, 
enthusiastic and generous support. Our stakeholders, though silent in many cases, represent the heart of the community’s 
core principles and values, and STOP Inc. is proud and pleased to be one of your vehicles for change in representing the 
same. I want to thank the President and CEO, staff, fellow board members, funders, sponsors, donors, volunteers, financial 
institutions and community partners for their support. 

 

As we at STOP Inc. celebrate our Anniversary, I am very proud to be a part of an 
Agency that for 51 years has continued to evolve, while maintaining its ability to 
provide outstanding services to its customers and the communities to which we serve. 
This past year we have undergone a name change, signifying our constant growth as an 
Agency. We are now simply STOP Inc., a designated community action agency serving 
Eastern Virginia since 1965, with an Agency motto of “Supporting Transformational 
Opportunities for People!” 
STOP recognizes that specific dysfunctions within a family are general indicators of 
multiple problems; therefore, the “Total Family Concept” is espoused in its service 
treatment of the problems immediately at hand. Through its diverse initiatives, STOP  
has years of experience providing individual, family and community development action 
plans for people and communities experiencing economically challenging situations. 
STOP also recognizes the need to collaborate with other agencies and organizations to 
positively and collectively impact and change the plight of the economically 
disadvantaged. These initiatives and collaborations provide the keys that unlock the 
portal to a future where individuals may gain employment beyond a living wage. 
Many goals were set in motion approximately seven years ago as a part of our long- term strategy to stabilize the Agency; 
we are now beginning to see the results and reap the benefits of our long hours of hard and dedicated teamwork. I am 
pleased to have this opportunity to share with you, what I believe are achievements for the Agency which ultimately 
result in benefits for our customers. 
I am sincerely grateful to the Board for the approval of more than 27 policies, plans, procedures, contracts and actions 
which have greatly improved STOP’s credibility and integrity. I am also grateful for the unwavering support received 
from my staff, our funding sources, sponsors, donors, volunteers and supporters. I am honored to lead one of the hardest 
working and most multi-talented staffs in the community action agency network! My Staff and I are excited to be a  
part of STOP’S GROWTH INTO ITS FUTURE! 

A Message from Regina P. Lawrence, President and CEO 



Tripartite Board of Directors 
 
 

The Board of Directors fully participates in the development, planning, implementation, and evaluation of the 
program. The Board’s composition includes one-third low-income individuals democratically elected to represent 
individuals and families who reside in the geographic area served by the Agency; one-third chosen from business, 
industry, labor, religious, law enforcement, education, or other major groups and interests in the community served; 
and one-third elected officials or their representatives. 

 
 
 
 

The Board of Directors hail from 
the following eight jurisdictions: 

the Cities of Chesapeake, Frank- 
lin, Norfolk, Portsmouth, Suffolk 

Virginia Beach 

and the Counties of Isle of Wight 
and Southampton 

 
 
 
 
 
 

SEATED   (left  to  right):  Moses  Wyche,  Dr.  Bertha  Taylor  Escoffery,  Ernest  Claud,  Jr.,  Debra  A.  Grant, Regina Hall, Valerie C. Butler, 
William E. Curtis, Dr. Yvette Williams, Perdethia E. Lowery, Azeez Felder, Hazel C. Edwards, Dr. Albert J. Williams, Waverly Lawrence 
STANDING (left to right): Attorney Christopher J. Wiemken, Perry Hargrove, Rev. Samuel L. Buck  NOT  PICTURED:  Micah E. Bumps, 
Eleanor R. Bradshaw,  Frank Davis, Clyde Johnson, Hazel L. Lassiter, Hildegarde L. Richardson, Dr. Marlene W. Randall 

 

Did you know that in 2016 STOP appointed Mr. George F. Reed as its first ever 
Chairman Emeritus? Mr. Reed’s roles within STOP have changed throughout the 
years; however, his commitment to the agency and its customers has remained 
the same. 
In 1994 Mr. Reed was appointed to STOP’s Board of Directors. While on the 
Board, he served as Chairman of several committees and later as its Vice 
President, before being elected Chairman of the Board in 2010. During his time 
as Chairman he worked very hard with the President and CEO and staff to create 
a culture of excellence within the agency. His hard work was recognized by the 
Board when they unanimously voted him STOP’s first ever Chairman Emeritus 
on July 19, 2016. 
When asked how it feels to be named STOP’s first Chairman Emeritus, Mr. Reed 
replied that “I was very honored that the Board as well as the staff, bestowed 
upon me this distinguished title”. His biggest supporter during his journey to 
Chairman Emeritus was none other than STOP’s President and CEO, Regina P. 
Lawrence. When speaking on her longtime partner in community action and 
friend,  Mrs.  Lawrence  shares  that,  “Based  upon  his  many  years  of   agency 

affiliation, coupled with his years of service as a Board member, more importantly his years as Chairman of the 
Board during a tumultuous time, has made him more than deserving of the unanimously voted Chairman Emeritus 
position”. 

 
STOP … to “Make an Impact” 

The First STOP Inc. Chairman Emeritus 
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2014-2016 Financial Services Division Highlights 
 

The prevailing attitude of the Finance staff is to ensure… 

CREDIBILITY, ACCOUNTABILITY and TRANSPARENCY. 

The Finance Department is responsible for managing and processing financial information for STOP 
Inc. in accordance with Generally Accepted Accounting Principles (GAAP) and best practices 
utilizing the OMB 2 CFR part 200. The commitment and dedication of the Finance staff coupled with 
the training provided by STOP’s Financial Consultant has allowed the Board and President and CEO 
an assurance on the reliability of the Agency’s financial health which has resulted in the achievement 
of unqualified (clean) audits for the past five years. It is the responsibility of the Financial Services 
Division to provide the fiscal information needed to carry out programs which create 
transformational opportunities for the community. 

 
 

Federal ……….$ 6,993,425.00 

Private ………..$ 825,395.00 

Local ………….$ 258,672.00 

State …………..$ 51,762.00 
 
 

TOTAL........... $ 8,129,254.00 
 
 

Federal Private Local State 

86% 10% 3% 1% 
 

 Professional Advisory Committee  Project Discovery Board 
George F. Reed, Chairman Julian Aiken, Jr., Chairman 

Brenda Andrews  Frank Gomez 

Marie Bautista Kareem A. Jones 
Kathryn Clay 

Kaven Clay                                                                            Henry Lee
  

V. Wayne Orton 
 

Karen Munden 
                                   Rev. Diane L. Patience 

SSG Daren K. Percy 
Jim Schuyler 

Ronald Tyson 

Olin L. Walden 

William E. Ward, PhD. STOP… to “Advise and Discover” 
Alyson Frye Williams 

 



STOP Inc. 2014-2016 Highlights 
For 51 years, STOP Inc. has helped to reduce the conditions of poverty in our 

community through a comprehensive process of bundling services to maximize 
collective impact. Here are some highlights for     2014-2016: 

 
190 high school students learned 

about the benefits of higher 
education through Project Discov- 
ery. Graduating students received 
scholarships and grants in the 
amount of over 1.5 million 

900 customers were provided 
housing counseling services for 
assistance with utility and rental 
payments, buying a home,  
repairing credit issues, and 
mortgage default counseling; 22 
First-Time Homebuyer Education 
classes were conducted in 
partnership with Virginia Housing 
Development Authority 

In partnership with Chesapeake 
Department of Social Services 
(CDSS), STOP provided ‘on- 
demand” transportation services to 
155 customers in workforce 
development programs. 

Summer enrichment was provided 
through STOP’s Learning 
Academy for 180 youth in the 
counties of Isle of Wight, City of 
Norfolk and the City of Virginia 
Beach communities. Supportive 
services included educational 
edification, career development, 
social interaction and health and 
wellness training. 

25 customers were enrolled in the 
Virginia Individual Development 
Accounts  (VIDA) Program. 

Expanded outreach into local 
jurisdictions to include mobile 
educational opportunities. 

263 Veterans and their families received 
housing stability assistance through 
STOP’s Supportive Services for 
Veterans  Families (SSVF) 
Vet-Re-Connect Program. 

276 individuals completed   Certified 
Nurse Assistant Training, Phlebotomy 
or Electrocardiogram (EKG). 

60  Norfolk and Isle of Wight Public  
School students received homework 
assistance, social skills development, 
computer training and mentoring at the 
Family   Investment  Center. 

Weatherization assistance provided for 358 
homes improved living conditions and 
reduced energy consumption for low and 
moderate income citizens and their 
families. The STOP Weatherization 
Assistance Program (WAP) and the 
STOP/Dominion Partnership have 
weatherized a combined total of 2,222 
single-family and  multi-family dwellings. 

Continued to realign the internal organiza- 
tional structure so that it is better able  
to quickly address changing needs in the 
community and respond to new pro- 
grams and opportunities available from 
local, state, and federal agencies, as well 
as institutional organizations. 

Due to STOP’s exemplary execution of its 
current SSVF program, the regional 
Continuum of Cares requested  that 
STOP expand its Veteran outreach to 
untapped Counties of Accomack and 
Northampton on Virginia’s Eastern 
Shore. 



What We Do 
 
 
 

CDSS  TRANSPORTATION SERVICES 
Chesapeake Department of Social Services (CDSS) Virginia Initiative for Employment not Welfare (VIEW) participants and their 
children are eligible to receive “demand-response” transportation services by direct referral from CDSS, 24 hours a day, 7 days a 
week to and from job interviews, training, work and childcare. The initiative reflects an “access-to-jobs” strategy that serves the total 
family and minimizes immediate transportation barriers through a system of flexible scheduling designed to accommodate each 
participant’s work, training and childcare responsibilities. 
Funded to Serve the City of Chesapeake 

 
 

CERTIFIED  HOUSING  COUNSELING/CRISIS INTERVENTION 
Housing Counseling is applicable to those persons experiencing hardship in maintaining or obtaining permanent housing. Certified 
Counselors provide ancillary services which include; Comprehensive Housing Counseling, Counseling for First Time Home Buyers, 
Homeownership Education, Fair Housing Training, Basic Intermediate Foreclosure Prevention and assistance in locating affordable 
housing. For individuals and families in crisis situations, STOP provides, on a limited basis, assistance through the provision of 
intervention services including securing or maintaining adequate shelter and through short-term financial assistance with bus tickets 
to and from work, payment of utility bills, mortgage and rental assistance. 

 

A Journey from Homelessness to Permanent Housing 

A ten-year vet of the United State Marines, Mr. 
Eugene Alston first heard about STOP Inc.'s 

Supportive Services for Veteran Families (SSVF) 
program while staying at the Hampton VA. He was 
given a referral to the SSVF program where he was 

first introduced to Ms. Gladys Baker. With Ms. 
Baker as a case manager Mr. Alston was 

connected to temporary housing in Portsmouth as 
well as employment resources. As Ms. Baker 

transitioned to a new role within the program, Mr. 
Alston was then connected to Ms. Brittany White 

for case management services. Ms. White 
continued to work with Mr. Alston to locate 

employment and assisted him when he received a 
HUD VASH voucher from the VA. "I appreciate 

everything that STOP, Ms. Baker and Ms. White did for me." "If it wasn't for 
STOP, I wouldn't have all this, now I will do what I need to do to keep it." 

Mr. Alston then jokes "Ms. White pushed me to do what I needed to do, but 
Ms. Baker gave me that kick." That kick now has Mr. Alston in his own 

home for the first time in over two years, and he says he "feels good" and 
"more independent" since moving into his new home this past December. 

Funded to Serve the Cities of Ches- 
apeake, Franklin, Norfolk, Ports- 
mouth, Suffolk, Virginia Beach and 
the Counties of Isle of Wight and 
Southampton 

 
 

EMPLOYMENT SUPPORTIVE 
SERVICES 

This process offers personal 
training in acquiring techniques 

necessary for seeking and 
maintaining a job. Services 

include job preparation, interview 
techniques, job retention, 

employment counseling, referral 
and/or placement application 

completion, resume writing, job 
readiness training, money 

management, understanding 
credit scores, establishing and 

maintaining good credit, 
overcoming financial barriers and 

setting financial goals. All 
participants in the program must 

be willing to pursue the necessary 
educational opportunities to 
enhance their employment 
options. In addition, STOP 

provides bus tickets in an effort to assist participants in obtaining and retaining employment. 
Funded to Serve the Cities of Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, Virginia Beach and the Counties of Isle of Wight and South- 
ampton 

 

STOP …to “Support Freedom” One Individual at a Time! 



We are Committed to Empowering 
Individuals, Families and Communities 

EMPLOYMENT TRAINING 
Through collaboration with Training Solutions, a privately owned company, STOP is able to provide financial and educational support for 
qualified individuals seeking quality educational training for entry level positions into the growing field of healthcare. STOP’s goal is to 
provide continuing education to individuals seeking to enter the healthcare profession as well as to provide continuing education to 
current health care professionals who wish to keep their skills updated. 
Funded to Serve the Cities of Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, Virginia Beach and the Counties of Isle of Wight and Southamp- 
ton 

 
 

HOME  PARTNERSHIP FUNDS 
HOME funds are utilized for the 
rehabilitation or reconstruction of 
existing owner occupied units. HOME 
can provide down payment and closing 
cost assistance for eligible first time 
homebuyers. HOME is the largest 
Federal block grant to state and local 
governments designed exclusively to 
create affordable housing for low and 
moderate income households. 
Funded to Serve Counties of Isle of Wight 
and Southampton 

 
 

LEARNING 
ACADEMY 
This program was designed to 
educate youth both  academically 
and socially. The Academy offers  a 
variety of educational activities to support, motivate and empower the community by providing infinite growth opportunities that stimulate 
the students’ desire to learn and to graduate from high school. By means of its Homework Support Program and Youth Enrichment 
Camps, students are assisted through various phases of academic life up to and including high school graduation. 
Funded to Serve the Cities of Chesapeake, Norfolk, Portsmouth, Virginia Beach and Isle of Wight County 

 
 

KLEAN  SLATE ENTERPRISES 
Klean Slate is a Social Business Enterprise initiative developed in 2005, with the objective of being a self-supporting division of STOP 
Incorporated. This initiative was designed to create employment and training opportunities for low and moderate income individuals with 
other employment barriers and to provide a source of unrestricted revenue for the Agency. Klean Slate Enterprises is comprised of 
three business groups that serve both residential and community entities in Landscaping and Grounds Maintenance, Moving and Janito- 
rial Services. 

 
 
 

This event proudly sponsored by 

A SSVF Success Story 

Ashley Branch and her family are just one of 
the many Veteran families assisted by STOP 
Inc.’s Supportive Services for Veteran Fami- 
lies (SSVF) program. A chemical fire had re- 
sulted in the displacement of Branch and her 
family from their Ocean View home. After 
losing all of their possessions and unsure of 
where to turn for help, Branch, who is a Vet- 
eran of the United States Navy, was given the 
information for STOP’s SSVF program by a 
friend. Through the SSVF program, Branch 
and her family were able to receive first 
month’s rent and security deposit assistance. 
This assistance helped the Branch’s move 
immediately into a four-bedroom rental home one week after their loss. 



Iisha Scott, Mistress of Ceremonies 
 

Iisha is excited to be back home as a member of the 13News Now weather team. You 
can catch her forecasts/live reports Saturday and Sunday evenings at 6 and 11 pm and 
during the week on 13News Now at Daybreak. No stranger to local weather, Iisha was 
born and raised in Norfolk. 

 
Before Iisha joined 13News Now, she was the weekend morning meteorologist at 
WECT-TV 6 in Wilmington, North Carolina where she covered the city’s second 
largest ice storm on record. She got her start in television at WWBT NBC 12 in 
Richmond, Virginia where she was a weather apprentice and fill in traffic reporter. 

 
Iisha received 13News Now’s “Ricky King Service Award” for her coverage of Tropical 
Storm Hermine and going above and beyond the expectations of journalistic 
excellence. 

 
Iisha graduated with a Bachelor of Science degree in Mass Communications from Norfolk State University. She also 
holds a Bachelor of Science degree in Geosciences with a concentration in Broadcast Meteorology from Mississippi 
State University. 

 
Giving back to the community that gave so much to her is very important to Iisha. She held her first annual Back to 
School Vision Board Party this year, which strives to encourage young girls to chase their dreams and realize their 
potential! She’s also involved with several mentoring programs. Iisha is a member of several organizations, including 
the National Weather Association, American Meteorological Society, National Association of Black Journalists and 
Alpha Kappa Alpha Sorority, Incorporated. 

 
When she's not forecasting, Iisha enjoys traveling, trying new recipes and spending time with her husband, family and 
friends. 

 
 
 

Karl Cureton 
Keynote Speaker 

 
 

Karl Cureton is Founder and Executive Chairman of the National Minority Technology 
Council, a 501c6 trade association that represent the over 65,000 minority technology 
employers located in 40 Districts across the US with an industry aggregated annual sales 
of over $100 Billion. 

 
Mr. Cureton was appointed last year to serve as Chair of the Board of Directors for the 
Virginia Career Education Foundation. He was also appointed by Richmond City 
Council and currently serves as one of the Commissioners of the Career and Technical 
Education Commission, and is Chair of their Data Committee. 

 
Mr. Cureton lives in Richmond, VA and is married to Brenda Cureton. Between the two 
of them they have raised 8 children and both work to improve conditions for minorities 
and those disenfranchised from our US economy. 

 
The Council is leading the nation in developing new career tracks for minorities in the 

technology industry. NMTC represents over 500,000 employees with projections of double digit growth. Cureton 
advises, “In a knowledge economy knowing allows for an informed decision. We need to know how the system works 
and be critical in our everyday decisions in order to increase to odds of our personal and family success.” 



2016 Stakeholders’ Luncheon 
Tuesday, November 15, 2016 

 
“Unlocking Portals to the Future” 

 
 
Call to Order and Invocation …………………………………………..….Ernest Claud, Jr., Parliamentarian 

STOP Board of Directors 

Presentation of Colors …………………..……………………………………..Lake Taylor High School, JROTC 

Pledge of Allegiance ..……………………………………………..…………………………...Youth Peer Volunteers 

Greetings/Introduction of STOP Board of Directors ..…………………….William E. Curtis, Chairman 
STOP Board of Directors 

 
Statement of the Occasion …….…………………………………………George F. Reed, Chairman Emeritus 

STOP Board of Directors 

Acknowledgement of Special Guests ..………………………..…………………………….………..…..Iisha Scott 

~ Lunch Is Served~ 
 
Introduction of Keynote Speaker ………………………………………………………..….…Regina P. Lawrence 

President & CEO 
 
Keynote Speaker ………………………………………………….………..………….………Karl Cureton, President 

National Minority Technology Council 

Reflections (audience participation) ……………….…………………………..…….…………………..Iisha Scott 

Event Sponsor ……………………………………………………………………………………………...Kathryn R. Clay 
Vice President / Community Consultant, PNC Bank 

 
Award Recognitions ………………………………………………………………….………………………….Iisha Scott 

Community Volunteer / Community Partnership / Lifetime Achievement 
 
Introduction of STOP Staff / Special Presentations / Closing Remarks …...….Regina P. Lawrence 

President & CEO 
 
Benediction ……………………………………..………………………………Reverend Samuel L. Buck, Member 

STOP Inc. Board of Directors 
 

This event proudly sponsored by 



Recognitions 
and 

Award Presentations 
 
 

~ Community Volunteer Award ~ 
Karen Munden 

 
The Community Volunteer Award is designed to recognize individuals who have 
performed outstanding community volunteer service of a sustained direct and consequential 
nature without being compensated financially. The individual service must be significant in 
nature, produce tangible results and reflect favorably on the   Agency and community action. 

 
 

~ Community Partnership Award ~ 
Dominion Virginia Power 

Virginia Employment Commission 

Virginia Housing Development Authority 
 

The Community Partnership Award is designed to recognize the important 
contributions that nonprofit organizations and for profit corporations in partnership with 
STOP Inc. make to society. The award reflects the importance of these organizations, through 
their financial contributions and commitment to stimulating new ideas, initiatives, and 
programs to alleviate poverty in our communities. 

 
 

~ Lifetime Achievement Award ~ 
Adam Harrell , Sr. 

 

The Lifetime Achievement Award is designed to perpetuate the good works of those 
living or deceased who have made the most significant contributions to the area  of  
community action in Eastern Virginia. The individual must have provided  outstanding  
service to the organization and community action, dedicated to  the  development  of 
excellence and made significant contributions to advancing the mission of STOP Inc. 



Adam Harrell 
2016 Lifetime Achievement Award Recipient 

 
 

From the family of Adam Harrell, Sr. 
 

“Our Dad is our hero.  As children we looked up to him and saw him as  
a super hero. As adults we recognized he was human but he remains  
our hero. As a devoted husband, father, grandfather and great 
grandfather, committed Christian and selfless community servant  he 
has consistently demonstrated true servanthood leadership. He 
continues to teach us the importance of giving our best, eliminating 
excuses no matter how justified, respecting others and loving 
unconditionally. He has also shown a remarkable capacity to continue 
to learn and grow and is the consummate role model of a real man. For 
these reasons and many more we are committed to honoring our Dad 
daily and are thankful that you have chosen to honor him with your Life 
Time Achievement Award.” 

 
 

Mr. Harrell has not only been a hero to his family, but to the community to which he has faithfully served 
for over 50 years. As an educator and guidance counselor in the Chesapeake, VA school system, Mr. Harrell 
impacted the lives of countless children and young adults. He also served as Director of Training & 
Education for the Concentrated Employment Program in Norfolk where he was involved with several 
programs, including a Skilled Training Program and a GED program. Mr. Harrell’s ties to STOP date back 
to 1974, where he served in many roles, including the role of Associate Director of Manpower 
Services/Comprehensive Employment and Training Act (CETA) Administrator, where he was responsible 
for the planning and execution of a CETA grant of over $900,000 annually. 

 
Mr. Harrell has also served within many organizations throughout Hampton Roads. He is currently a 
member of Chesapeake Men for Progress, Lord Chesterfield’s Men’s Service Organization, the American 
Personnel and Guidance Association and Alpha Phi Alpha Fraternity, and is a former member of Fort 
Monroe Retiree Counsel, The Education Task Force Urban Coalition and The Bicentennial Commission. He 
has formerly served as an Advisory Board Member for the Detention Home of Chesapeake and as the 
former Chairman of the Chesapeake Human Services Advisory Board. In addition to the many professional 
hats that Mr. Harrell wore, he still found time to serve as a volunteer at Shepherd’s Village Nursing Home 
and Ready Academy helping students in Pre K through 1st grade. 

 
A graduate of North Carolina A & T State University with a Bachelor’s Degree in Mathematics, Mr. Harrell 
would also go on to obtain a Master’s Degree in Administration from New York University. Dedicated to  
not only serving his local community, but also his country, Mr. Harrell retired from the United States Army 
Reserve (infantry) with the rank of Colonel. A devoted husband to his wife Charity Nix Harrell for 62 years, 
they are the proud parents of Adam N. Harrell, Jr. and Carla of Richmond, William E. Harrell and Johnna 
of Chesapeake, grandchildren Brooke Harrell Berry and James of Bangkok, Thailand, Adam S.N. Harrell, 
III of Richmond, Alextra D. Exton of Chesapeake, Charity M. Harrell of Washington, DC, and great-
grandson Carter James Berry of Bangkok, Thailand. 



What We Do...Create Opportunities 
 
 

PROJECT DISCOVERY 

This is a community-based initiative that helps high school students stay in school and become the first in their families to attend 
college. The success of Project Discovery is the partnership between the community, public schools and colleges. STOP Inc. 
implements Project Discovery in high schools in local high schools. Students in the 9th through 12th grades are eligible to participate. 
The initiative provides field trips to colleges and universities and financial aid application assistance. 

Funded to Serve the Cities of Chesapeake and Norfolk 
 
 
 
 

STOP! COUNT YOUR CHANGE (SCYC) 

STOP Count your change is a consumer education program that 
addresses specific financial barriers that are common in vulnerable 

low and moderate income and/or underbanked communities. The 
lack of access to financial services, resources and advisors are 

some of the barriers SCYC works with customers to overcome. This 
program will affect long term habits by teaching the language of the 
financial industry and how to independently maintain good financial 

standing. In addition, through SCYC, STOP serves as a service 
provider for VCEN/Accion East, which assists entrepreneurs with 

qualifying for and accessing startup and small business loans. 

Funded to Serve the Cities of Chesapeake, Franklin, Norfolk, 
Portsmouth, Suffolk, Virginia Beach and the Counties of Isle of 
Wight  and Southampton 

 
 
 
 

SUPPORTIVE SERVICES FOR VETERAN FAMILIES  (SSVF) 

STOP’s SSVF Vet Re-Connect Program promotes a “Housing First” model through a multitude of supportive services. SSVF is a 
Rapid-Rehousing Program that provides intensive case management assisting Veterans who are homeless or at risk of homelessness 
in obtaining safe, stable and affordable permanent housing. Assistance offered through this program includes; rental, moving costs, 
transportation, child care, utility fee payment, security or utility deposit, general housing stability and/or emergency housing. By placing 
Veterans and their families in a safe and permanent environment, their chances of achieving housing stability becomes much greater. 

Funded to Serve the Cities of Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, Virginia Beach and the Counties of Ac- 
comack, Isle of Wight, Northampton and Southampton 

 
As of October 19, 2016, the STOP Weatherization 

Assistance Program (WAP) and the 
STOP/Dominion Partnership have weatherized a 

combined number of 2,222 single-family and 
multi-family dwellings! 

 
STOP...to “Assist and Grow”  One Community at a Time! 

STOP Inc. Partners with Dominion Virginia Power 
to Weatherize VetsHouse 

STOP Inc.’s Weatherization team, along with Do- 
minion Virginia Power volunteers, worked in col- 
laboration to provide repairs to the home and 

front yard of VetsHouse, a 
local transitional housing 
program for Veterans locat- 
ed in Virginia Beach, VA. 
This assistance was created 
with an emphasis on helping 
Veterans, individuals that 
are economically disadvan- 
taged and individuals with 
disabilities. 

 
The Honorable Terry 
McAuliffe, Governor of Vir- 
ginia and Administrator of 
STOP’s Weatherization Pro- 
gram  pictured left. 



One Life at a Time! One Family at a Time! 
One Community at a Time! 

VIRGINIA INDIVIDUAL DEVELOPMENT ACCOUNTS  (VIDA) 

VIDA is a special savings initiative to help eligible individuals gain financial literacy skills and increase assets. The program is for 
individuals saving for a down payment on a home, business equipment and inventory or post-secondary education tuition payments. 
For every dollar the participant saves in a designated account, VIDA will match it with eight dollars. Combined savings may be used 
for purchasing a home, starting a business or post- secondary education. 

Funded to Serve the Cities of Chesapeake, Franklin, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach 
and the Counties of Isle of Wight & Southampton 

 
 

VOLUNTEER INCOME TAX AS- 
SISTANCE (VITA) 

VITA is an initiative that assists 
low and moderate income working 
families with free filing of their tax 
returns to ensure they receive the 
Earned Income Tax Credit (EITC), 
and the Child Care Tax Credit 
(CCTC) and other Federal and 
State taxes that they may be eligible 
for. EITC is a refundable Federal 
Income Tax Credit for low and mod- 
erate income individuals or families 
who have earned income during the 
year. The credit reduces the 
amount of Federal Tax owed and 
can result in an increased tax re- 
fund. 

STOP Inc. Takes the Lead for 
South Hampton Roads 

Earned Income Tax Coalition 

STOP Inc. is proud to be the 
new lead agency for South 
Hampton Roads Earned 
Income Tax Coalition 
(SHREITC). SHREITC was 
formed in 2005 by a group 
of non-profit and local gov- 
ernment employees to sup- 

port individuals in South Hampton Roads with the Earned Income Tax 
Credit Program (EITC). STOP has been a member of the coalition since its 
formation; however, this is the first year that STOP will act as the lead 
agency. Members of SHREITC offer a variety of services, including free 
tax preparation, in-person assistance to individuals who choose to file 
their own taxes online and financial education resources . 

STOP...to  “Reach out and Partner” with one Community at a Time! 

Funded to Serve the Cities of Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, Virginia Beach and the Counties of Isle of 
Wight  and Southampton 

 
 

WEATHERIZATION  ASSISTANCE  PROGRAM (WAP) 

STOP administers the Weatherization Assistance Program (WAP) which is federally funded by the Department of Energy (DOE) and 
Health & Human Services (HHS) through its Low Income Home Energy Assistance Program (LIHEAP) program. The Weatherization 
Program provides free energy efficient services and measures to help lower utility bills and to increase the efficiency of houses 
occupied by income-eligible individuals, particularly the elderly, disabled, and families with children ages 6 and under, to ensure their 
health and safety. The Emergency Home Repair (EHR) program is also funded through Weatherization and is available to complete 
emergency repairs to dwellings through a small grant. Additionally, the STOP Dominion Virginia Power Partnership enhances 
weatherization services through the provision of additional energy efficiency measures. 

Funded to Serve the Cities of Chesapeake, Norfolk, Portsmouth and Virginia Beach, however, EHR is funded to serve Isle of 
Wight and Southampton Counties ONLY 



 
 

“Unlocking Portals to the Future” 
 

Touching 3… 
 

STOP stands at the nexus of 3 Centuries; the 20th 

which witnessed the birth of STOP in 1965; the 
21st which witnessed the birth of the digital age 
and the 22nd where babies born today will un- 
doubtedly shapen society as they enter through 
portals of stabilization, self-sufficiency, and sus- 
tainability. 

These portals represent the connecting links to Education, Employment, Housing and Health 
(E2H2) and the partnerships interwoven within the communities we serve providing access to 
these opportunities…unlocking age-old barriers to advancement. At STOP, we provide 
thresholds to tomorrow, continuously Supporting Transformational Opportunities for People by 
“Unlocking Portals to the Future. 

 
 Results    Oriented    Management    &    Accountability 
 (ROMA) ROMA is STOP’s performance-based man- 
agement system. Using outcomes as its foundation, 
ROMA's purpose is to promote continuous program 
improvement and accountability. It is a sound manage- 
ment practice that incorporates the use of outcomes or 
results    into    the    administration, management, and 
operation of all Community Action  Agencies.  The 
ROMA cycle uses a five  point system to meet its pur- 
poses. That system consists of: Assessment of our 
needs and resources; Planning by using our assess- 
ment data and Agency mission to identify results and 
strategies; Implementation of our strategies and ser- 
vices; Achievement of Results by which  we observe 

and report our   progress; and Evaluation where data is analyzed and compared with  our bench- 
marks. STOP has two Nationally Certified ROMA Implementers on staff to ensure the overall un- 
derstanding of the process as well how to apply it to the Agency’s day to day activities. 

 
 

STOP … to “Reinvent and Create Positive Change” 

Where We Are Going 



Where We Are Going 
National Organizational Standards 

The CSBG Organizational Standards Center of Excellence (COE) developed 
organizational standards that work together to characterize an effective and healthy 
organization. As a whole, the standards reflect many of the requirements of the 
CSBG Act, applicable Federal laws and regulations, good management practices, 
and the values of Community Action. An “evaluation and quality control”  
process of aligning the Agency with the recommended nine-part, high 
performance set of standards which are: 

 
1) Organizational Leadership 

2) Human Resource Management 
3) Financial Operations 

4) Consumer Input and Involvement 
5) Community Engagement 

6) Board Governance 
7) Community Assessment 

8) Strategic Planning 
9) Data and Analysis 

STOP Inc. has “walked” through an agency-wide, self-evaluation, based upon 
the outlined standards, to find that ... STOP either meets or exceeds all nine 
 standards! 

 

 
 
 

“Unlocking Portals to the Future” 

Council on Accreditation (COA) 
COA has accredited over 2,000 private and public organizations and 
programs serving more than 7 million individuals and families in the United 
States and abroad. The COA standards cover over 60 different service 
domains and hundreds of different types of programs. With an eye towards 
the future, the COA Accreditation will provide STOP with the capacity to 
increase local, state and  federal grant funding, exponentially! 



Where We Are Going 

E ERGE 
Embrace your future. Empower your family. Emerge! 

 
EMERGE is STOP’s systematic approach to services for young men, women and their children 
through STOP’s “Total Family Concept”. Participants will be lead to self-sufficiency with the 
aid of extensive supportive services to include employment training, financial literacy, health 
and nutrition support, housing counseling, free income tax preparation, small business devel- 
opment, transportation, mentoring, volunteer opportunities and parenting support. Pending 
eligibility, each applicant may be able to receive assistance from one or all of these supportive 
services available through STOP. This method of service delivery ensures that, through an inte- 
grated and consolidated intake and assessment process, STOP’s Customers receive the services 
they need to move forward in their lives. 

 
 
 
 
 
 
 
 
 
 
 

“Engineering 

for Kids” 

In 2016, STOP became a member of the National Minority Technolo- 
gy Council (NMTC).The NMTC consists of a network of over 9,000 
members. STOP’s relationship with NMTC will serve as a catalyst, ena- 

bling the low and moderate income populations we serve 
to participate in a living laboratory; being trained in 
the technology field and bridging the gap of the digital 
divide.As a result, STOP’s customers who were once 
faced with the challenges of defeating poverty will be 
trained to obtain employment that allows them to earn 

BEYOND A LIVING WAGE for 
MULTI- GENERATIONAL 
SUSTAINABILITY 

Pharmacy Technician is a program for career oriented individuals that want to join the pharma- 
cy healthcare team. Students will learn math, responsibilities, laws, and other concepts related to 
performing as a pharmacy technician. After course completion, students will take the national 
pharmacy technician certification exam administered by PTCB or Pharmacy Technician Certifica- 
tion Board. Upon successful completion of the national exam, the title CPhT may then be dis- 
played after the technician’s name.This national certification permits pharmacy technicians to be- 
come licensed in Virginia or most other states of their choice. 



To our Stakeholders, 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For the fruits of your labor and commitment 
to assisting STOP for 51 Years of Supporting 
Transformational Opportunities for People 

 
 
 
 

“Unlocking Portals to the Future” 
 
 
 
 

 Save the Dates 
~ The Harvey N. Johnson, Jr. Memorial ~ 

“Swing Into Community Action” Golf Tournament 
May 5, 2017 

 
~STOP Open House ~ 

June 23, 2017 

 
~2017 Annual Meeting of the ~ 

STOP Board and Stakeholder’s Reception 

November 17, 2017 



 
 
 

We are especially grateful to 
our Event Sponsor 

 
 
 
 
 
 
 
 
 
 
 
 

~ Silver Sponsors ~ 

Atlantic Spray, Inc. 
Farrell Holdings 

 
 

~ Table Sponsors ~ 
 

William E. Curtis, 
Adam Harrell, Sr. 

Regina P. Lawrence 
STOP Family Stabilization Department 

Dr. Albert J. Williams 
 
 
 

2551 Almeda Avenue, Norfolk, Virginia 23513 
(757) 858-1360 www.stopinc.org 

http://www.stopinc.org/
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