
STOP Incorporated                                                                                 POSTED DATE:     03/19/2019 
JOB ANNOUNCEMENT                   OPEN: 03/19/2019 until filled 

 
Title: Case Manager 

Supervisor: Administrator, Homeless Veterans’ Reintegration Program (HVRP) 

Department: Homeless Intervention & Support 

Division: Homeless Veterans’ Reintegration Program (HVRP) 

Hours: 40 hours per week      Hourly Rate: $19.00 per hour, NON-NEGOTIABLE 

 

Basic Function(s): To (1) provide direct client services to assist homeless Veterans 
reintegrating into meaningful employment within the labor force, (2) facilitate effective 
service delivery systems that will address the complex problems facing homeless Veterans and 
their families in their pursuit of self-sufficiency, (3) provide counseling to clients that 
addresses unique financial circumstances by focusing on overcoming specific barriers to 
achieving meaningful employment and (4) prepare participants to enter into the workplace 
equipped to engage in meaningful work. 
 
BASIC DUTIES AND RESPONSIBILITIES 
 
 Assist with screening and enrolling Veterans and their families to determine their eligibility 

for HVRP services based on the Department of Labor’s approved criteria as assigned. 
 Responsible for job readiness. 
 Assess the Veteran’s family to determine their needs and employment related goals. 
 Work with Veterans and their families to develop a service delivery plan to help facilitate 

their transition into the labor force. 
 Coordinate the Veteran’s access to VA benefits, mainstream resources and public benefits 

to ensure that the Veteran’s family is properly integrated for services. 
 Assist Veterans with connecting to the VA Employment Commission (VEC), the Jobs for 

Veterans State Grant Disabled Veterans’ Outreach Program (DVOP) and/or the American 
Job Center (AJC) through the co-enrollment process. 

 Provide ongoing guidance and support to HVRP participants entering into the workforce. 
 Maintain active channels of communication with HVRP participants via inbound and 

outbound telephone calls. 
 Conduct follow-ups with third parties and client(s) and gather wage record data post- 

employment. 
 Provide support to the coordination of the monthly job club workshop and peer support 

efforts. 
 Participate in regularly held outreach events and Coordinated Assessments as necessary. 
 Conduct third party verification(s) and/or authorization(s). 
 
QUALIFICATIONS  
 
Applicants MUST: 
 have a degree in any field related to Human Services with two (2) or more years of 

experience in direct client services. 
 be able to work a flexible schedule. 
 have excellent oral and written communications skills and be detailed oriented.  
 be able to follow oral and written instructions and procedures.   
 be proficient in Microsoft Office Suite. 
 be a quick learner, highly energetic and an excellent team player. 
 have a strong work ethic and be able to multi-task. 



STOP Inc. MISSION: With the assistance of community partners, reduce the effects of poverty by assisting low and moderate 
wage earners and economically disadvantaged residents of Eastern Virginia achieve self-sufficiency through program and 
service initiatives which encompass education, employment, housing and health for the improvement of their quality of life. 
 

STOP Inc. VISION: Is to be one of the premier Community Action Programs in the Commonwealth of Virginia entrusted to 
provide quality programs and services that have a transformational impact on low and moderate income residents and the 
community. 
  

STOP Inc. CORE VALUES & PRINCIPLES: Coordination, Competence, Dignity, Diversity, Flexibility, Immediacy, Integrity, 

Leadership, Optimism, Respect 
 

THE COMMUNITY ACTION PROMISE: Community Action changes people’s lives, embodies the spirit of hope, improves 

communities, and makes America a better place to live. We care about the entire community, and we are dedicated to helping 

people help themselves and each other. 
 

Creating Opportunities One Life at a Time, One Family at a Time, One Community at a Time! 

 

 

 be an active and reliable team player at all times. 
 have a passion for working with the homeless population to include Veterans. 
 have an understanding and willingness to fulfill the STOP Inc. Mission. 
 adhere to and demonstrate, through professional behavior and action, all STOP Inc. Core 

Values and Principles. 
 have a valid Virginia Driver’s License, reliable transportation and the ability to travel. 
 submit to an in-depth background check and drug testing. 

 
It is our PREFERENCE that Applicants are:  
 familiar with community resources in the service delivery areas. 
 familiar with Veteran Affairs Administration (VA) services to include discharge statuses and 

entitlements. 
 

 
STOP Inc. is an equal opportunity employer, committed to diversity in the workplace.  We do 
not discriminate on the basis of race, religion, color, sex, sexual orientation, gender identity, 
Veteran status, age, national origin or disability.  Applicants who need accommodations for 
an interview should request this in advance.  All candidates are subject to a criminal history 
background check and drug testing before being offered employment. 
 

APPLICATIONS may be obtained from and returned to the receptionist desk at STOP Inc., 
located at 5700 Thurston Avenue, Suite 101, Virginia Beach, Virginia 23455.  Applications, 
with attached resume and references, must be submitted to STOP in a sealed envelope, 
labeled “Application for Case  Manager, HVRP,” printed on the front.  Applications may be 
mailed; however, hand deliveries will be accepted from 10:00 am until 5:00 pm only, 
Monday through Friday with the exception of required Agency closures and designated 
holidays.  NO PHONE CALLS PLEASE! 

 
 


